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FLY ASSURED

AIR WORKS SELECTS RAMCO’S MAINTENANCE &ENGINEERING,
MATERIALS MANAGEMENT AND MRO MODULES

Lawrenceville, New Jersey — December 12, 2008 — Ramco, the Global Aviation Maintenance & Engineering (M&E)
and Maintenance, Repair & Overhaul (MRO) software provider, announced today that India based Air Works has
selected its suite of Maintenance & Engineering, Materials Management and MRO modules covering the operations
of both the General Aviation as well as Commercial Aviation MRO.

“We are very pleased to have reached an agreement with Ramco to use their specific MRO software solution for
our Commercial and General Aviation MRO operations throughout India. We have spent over 6 months evaluating
the different software offerings in the market, and we finally decided on Ramco as the best suited for our
operations. Once implemented, it should improve our internal operations, and serve as a value added tool for our
present and future Customers " - CEO of Air Works India Engineering Pvt Ltd - Mr. Fredrik Groth

Based in Mumbai, Air Works is the most recent addition to Ramco’s Aviation-MRO Family of Customers. Ramco’s
Aviation Solution will support Air Works’ complete business processes of the MRO operation. “Air Works will be
supported by Ramco’s Chennai operation. We are very excited to add Air Woks as our most recent Aviation
Customer in India,” said Jim Fitzgerald, president, Ramco’s Global Aviation Solutions.

About Air Works

Air Works is India’s leading provider of Aviation Services, the largest independent General Aviation
and MRO company in India. Established in 1951, Air Works is headquartered at Mumbai International
Airport and has additional facilities in 8 airports around the country. Air Works currently provides a
broad range of aviation related services: Maintenance, Repair, Overhaul and modifications of fixed
and rotary wing, Charter Operations through Non Scheduled Operator’s license, Flight Service
Facilitation and Aircraft Sales Representation. Air Works has recently opened the first independent
commercial airline MRO hangar in India, located at Hosur Airport, near Bangalore. This repair station
received its DGCA repair station approval in November of this year. This unit will support a wide
variety of commercial aircraft and will seek to add FAA and EASA approvals. Their service offerings
include airframe maintenance, paint shop, passenger to freighter conversion, cabin modifications,
avionic upgrades, aircraft component repairs and spares. http://www.airworks.in

About Ramco

Ramco Systems has over 450 global customers running its business-process-web-centric enterprise suite of
applications and is the world’s largest provider of Aviation Maintenance & Engineering (M&E) and Maintenance
Repair & Overhaul (MRO) Software Solutions. Ramco employs more than 1,800 industry professionals. Ramco’s
customers include El Al Israel Airlines Ltd., Pinnacle Airlines, Caribbean Airlines, AeroMexico Connect, TACA
Regional, JEJU Air Co. Ltd. Indian Airlines, SpiceJet, Vueling, KD Avia, Air New Zealand’'s-Safe Air Limited MRO
Operation, AlSalam Aircraft Co., Jazeera Airways, FlyLalL Technik and Republic Airways amongst others. For more
information, visit Ramco online at www.ramcoaviation.com.

Contact : Ramco Systems - Aviation Solutions
Agata Gogolewska : 305-538-8499
AgataG@rsc.ramco.com

Contact: Air Works India Engineering Pvt Ltd
Fredrik Groth - CEO — +91 124 2640232
E-mail: fgroth@airworks.in
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