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RAMCO AVIATION RELEASES VERSION 5.2 OF THE SERIES 5
M&E /7 MRO AVIATON SOLUTION

Lawrenceville, New Jersey Feb 10", 2010 — Ramco Aviation announces version 5.2 of the Series 5 M&E / MRO
Aviation Solution. Continuing to simplify the processes by which people interact with IT systems, version 5.2
expands the centralized graphical planning board, providing planners with full visibility into materials, man-
power, tools and ground time constraints. Further simplifying the planning process, all maintenance due can be
displayed within the new interface thereby reducing the opportunity for errors and maximizing the utilization of

available ground time.

Series 5 also provides centralized data entry for maintenance technicians, thus eliminating the need for
technicians to remember several screens. Reducing screen complexity means the technicians spend less time in
the system and more time solving maintenance problems. Consolidating the maintenance execution screens
into a simple and insightful interface allows the critical elements of the aircraft status to be contained in a single
view, including all deferrals, discrepancies, planned and opportunity maintenance, as well as material, tools and
special equipment requests. The right information available at the right time is a leap forward in M&E / MRO IT
systems. Ramco’s Series 5 provides a positive impact on reducing turn times while increasing operational

performance and compliance.

“We are very proud of the Series 5 product and the newest advancements in usability and functional
additions delivered in version 5.2. These concepts will continue to be perpetuated in our products
throughout the Series 5 lifecycle. Our Series 5 customers are excited and enjoying the ease of use and

the new technological advances,” said Jim Fitzgerald, President, Ramco’s Global Aviation Solutions.

About Ramco

Ramco Systems has over 600 global customers running its business-process, web-centric enterprise suite of
applications and is the world’s largest provider of Aviation Maintenance & Engineering (M&E) and Maintenance
Repair & Overhaul (MRO) software solutions. Ramco offers its software solutions, on-premise (in-house), or
through an Application Service Provider (ASP). Ramco’s customers include Pinnacle Airlines, Caribbean Airlines,
AeroMexico Connect, El Al Israel Airlines Ltd., TACA Regional, JEJU Air Co. Ltd. Indian Airlines, SpiceJet, KD
Avia, Air New Zealand’s-Safe Air Limited MRO Operation, AlSalam Aircraft Co., Jazeera Airways, ADAC Luftfahrt
Technik, AirWorks, EnerJet, Yemen Airways and Republic Airways amongst others. For more information, visit

Ramco online at www.ramcoaviation.com.
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