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Ramco Wins Prestigious Order from NACIL for MRO Offerings

For Immediate Release: September 27, 2010 - Lawrenceville, New Jersey — Ramco Systems, the
Global Aviation Maintenance & Engineering (M&E) and Maintenance, Repair & Overhaul (MRO)
software provider, announced a prestigious order win from National Aviation Company of India
Limited (NACIL) for its suite of Aviation software offerings. As per the agreement, Ramco will
provide its complete suite of Series 5 M&E and MRO products to NACIL, which operates Air
India, Indian Airlines, Air India Express and Alliance.

Air India will soon bring all areas of its MRO facility onto a common IT platform; with the objective
of increasing aircraft availability, reducing inventory, ensuring quicker turnaround times, and
improving the overall cost effectiveness of its operation. Ramco’s Series 5 software will help
automate the business processes of line and heavy maintenance, component and engine
maintenance, quality assurance, production, planning and control, material procurement,
inventory, payments, and accounting functions, among others.

“‘Ramco is very proud to announce the signing of NACIL. A long time Indian Operation, Ramco
looks forward to providing its latest suite Series 5 M&E / MRO for NACIL's complete fleet, cargo
and 3rd party MRO business,” said Jim Fitzgerald, president Ramco's Global Aviation Solutions
Group.

According to a NACIL spokesperson, Ramco’s solution will be of benefit by improving the
turnaround time of business processes, leading to increased aircraft availability, reduced float
requirement and consequent reduction in inventory. It will also help increase productivity of all
resources. This would also enable the airline to improve its revenue earning through more third
party MRO jobs.

About Ramco Systems
Ramco Systems, part of the $815 million Ramco Group, with locations in Canada, USA, Europe,

Middle East, Africa, Singapore and India, has over 600 global customers running its business-
process, web-centric enterprise suite of applications and is the world’s largest provider of Aviation
Maintenance & Engineering (M&E) and Maintenance Repair & Overhaul (MRO) software
solutions. Ramco offers its software solutions, on-premise (in-house) or through an Application
Service Provider (ASP). Ramco’s customers include NACIL, Pinnacle Airlines, CONAIR,
Chautauqua Airlines, Shuttle America, Phi, Air Methods, Era Helicopters, Caribbean Airlines,
AeroMexico Connect, Republic Airlines, TACA Regional, JEJU Air Co. Ltd. Gulf Helicopters, KD
Avia, Air New Zealand’'s-Safe Air Limited MRO Operation, Columbia Helicopters, Air Medical
Group, AlSalam Aircraft Co., Jazeera Airways, ADAC Luftfahrt Technik, AirWorks, EnerJet, and
Yemen Airways amongst others. For more information, visit Ramco online at
www.ramcoaviation.com.
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