
 

 

Ramco Systems Aviation Solutions 

 

 

Americas | Europe | Middle East | Africa | India | Asia-Pacific 

3150 Brunswick Pike, Suite 130 Lawrenceville, NJ 08648, USA 

Office +1 609 620 4800 ● Fax +1 609 620 4860 ● Toll Free +1 800 4RAMCO1 

 

 
 

 
 
 

 | www.ramcoaviat ion.com  © 2011 Ramco Systems Aviat ion Solut ions  

Ramco Systems Signs Columbia Helicopters for Series 5 
 
For Immediate Release:  October 20, 2011- Lawrenceville, New Jersey – Ramco Systems, the Global Aviation 
Maintenance & Engineering (M&E) and Maintenance, Repair & Overhaul (MRO) software provider, announced 
today that Columbia Helicopters, Incorporated (CHI) has purchased Ramco’s Series 5 Aviation software suite. 

Under the agreement, Ramco will deliver Series 5 M&E and MRO, Ramco’s Aviation Analytics
®
, ePublications

®
, 

Financials and eSignatures
®
 as well as Ramco’s extensible tools known as EDK, ITK and PDK. CHI will utilize the 

Series 5 suite to manage all aspects of their operations including aircraft manufacturing, helicopter maintenance 
operations and MRO under their FAA Repair Station certificate, which serves customers from around the world. 

“We are pleased to include CHI into the rapidly growing Aviation Series 5 family. Ramco’s entire Aviation Suite will 
allow CHI to create new global growth opportunities while reducing operating costs and improving overall 
performance,” said Jim Fitzgerald, President of Ramco Systems Global Aviation Solutions. 

“Columbia Helicopters is looking forward to the efficiencies that will be brought about by implementing Ramco’s 
software suite. Ramco’s knowledge of our in-depth helicopter fleet and MRO business coupled with proven success 
for other Customers in our industry and meeting ITAR compliance made selecting Ramco a very good decision. We 
are confident that our business will benefit through this partnership,” said Michael Fahey, President and CEO of 
Columbia Helicopters. 

About Columbia Helicopters 
Columbia Helicopters Incorporated is a helicopter manufacturer and operator based in Aurora, Oregon, United 
States and is a world leader in heavy lift helicopter operations ranging from Alaska to Florida; South America to   
South Asia. The company is involved in oil exploration, logging, fire suppression, construction and many other 
activities. In addition to operating a fleet of 30 all tandem rotor helicopters, CHI operates a large FAA Repair 
Station that supports government, military and commercial customers around the world. 
 
About Ramco Systems 
Ramco Systems, part of the $1 billion Ramco Group, with locations in the USA, Canada, Europe, Middle East, 
Africa, Singapore and India, has over 800 global customers running its business-process, web-centric enterprise 
suite of applications and is the world’s largest provider of Aviation Maintenance & Engineering (M&E) and 
Maintenance Repair & Overhaul (MRO) and Manufacturing software solutions. Ramco’s customers include 
Conair, Alsalam, PHI, Gulf Helicopters Inc., Era Helicopters (ERA), Air New Zealand’s Safe Air Limited MRO, 
Eurocopter, Jeju Airways, Air-Evac, ADAC, Caribbean Airlines (CAL), TACA Regional, AeroMexico Connect, Pinnacle 
Airlines, Air Methods, FL Technics, Republic Airways (Chautauqua Airlines, Republic Airlines, Shuttle America), 
Med-Trans, Yemen Airways, Jazeera Airways, Air Works, AirFast Indonesia, MAS-GMR, Air India, Aveos, Columbia 
Helicopters, SAFAT Aviation Complex and EagleMed among others. 
 
For more information, visit Ramco online at www.ramcoaviation.com. 
 
Contact:  Ramco Systems - Aviation Solutions – Thomas DeLuca: tdeluca@rsc.ramco.com  (718) 835-2112  
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